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MEMBERSHIP PLANS PRICE HOURS INCLUDED*
BASIC $9.95 per month 5 hours
GOLD $49.95 per month 25 hours
PLATINUM $99.95 per month 50 hours

*Each membership plan includes 24 hour access to The ImagiNation Network (INN) for the number of hours per month as
indicated above. Hours not used in any given month do not carry over into the following month. Monthly usage over the
allotted hours of your membership plan will be charged at $3.50 per hour.

SUBSCRIPTION SAVINGS PLANS

Pre-pay your INN membership and receive the following discounts off of the monthly fees indicated above:

3 Month Pre-Paid Subscription 10% OFF

6 Month Pre-Paid Subscription 15% OFF
12 Month Pre-Paid Subscription 20% OFF
PAYMENT PLANS

The most convenient way to pay for your INN membership is to use your major credit card. You may also pay by check,
either via mail or electronic debit. See your manual for details or call 1-800-IMAGIN-1.

PLEASE READ YOUR MANUAL AND THE BACK OF THIS CARD FOR IMPORTANT TERMS, CONDITIONS AND INFORMATION. HV[AGINATI(’N. ™



Important Notes, Terms & Conditions

All monthly membership and optional fees are billed at the beginning of each billing period.
Other charges are billed at the end of the billing period. Members paying by check should receive
their statements by the 15th of each month. If payment is not received by the next statement
date, the account will be restricted and access toThe ImagiNation Network service will be denied.

Monthly membership fees and subscription savings plan payments are non-refundable.

All hourly rates are calculated and billed in increments of one minute. Taxes applicable where
required.

All rates apply in the Continental U.S. only. For Hawaii, Alaska, and international rates,
call 1-800-IMAGIN-1.

All cancellations must be made either in writing or by calling 1-800-IMAGIN-1. Members will be
responsible for all charges incurred up to the date the cancellation was received. No credits will
be given for charges incurred up to the date of cancellation.

The ImagiNation Network can provide members with the ability to limit their charges by setting
a monthly dollar limit. This is particularly useful for families with children who like to use The
ImagiNation Network service. If you are interested in this option, please contact our Member
Services Department at 1-800-IMAGIN-1.

The ImagiNation Network software is distributed on high density diskettes and CD-ROM only.

Members are responsible for any phone message units, long distance or other charges incurred
while using The ImagiNation Network service. Please check with your local or long distance
telephone company. A small group of Special Access numbers provided may require an additional
charge from our long distance carrier. If you are calling this type of Special Access number, you
will be advised of the charge on-screen. You may wish to call another access number.

The ImagiNation Network reserves the right to change features, rates or specifications, or offer
additional services or features for an additional charge at any time with 30 day notice. Said notice
can be mailed or posted on line.

The ImagiNation Network is more of a neighborhood than a network of computer game players.
You should treat others on the network with the courtesy and politeness you would use in any
other public place. Abusive, lewd or obscene language or suggestive remarks WILL NOT be
tolerated in any way and is cause for immediate removal from The ImagiNation Network without
notice. Appeals for re-instatement of membership must be made by calling or in writing to The
ImagiNation Network headquarters.

The ImagiNation Network does not warrant that service will be uninterrupted or error-free. The
ImagiNation Network is distributed on an “as-is" basis without any expressed or implied warranties.
The ImagiNation Network will not be liable for any damage arising out of any use of, or inability
to use The ImagiNation Network software or service. The ImagiNation Network is protected by
federal copyright law and international treaty.

You may not modify or adapt The ImagiNation Network software or translate, decompile, or
reverse-engineer software running on The ImagiNation Network service. You will indemnify The
ImagiNation Network against liability for your use of The ImagiNation Network software and
service and for any violation of these rules.

The ImagiNation Network software may be installed onto as many computers as you like; however,
only one at a time may access The ImagiNation Network using the same account number. Your
account number is unique and should be kept secret. You are responsible for any and all charges
incurred by anyone using your account number or by anyone using your original version of The
imagiNation Network software or any copies thereof containing your account number.

THE IMAGINATION NETWORK CAN MODIFY THESE RATES AND GUIDELINES AT ANY TIME BY POSTING
REVISIONS ON THE IMAGINATION NETWORK SERVICE. USE OF THE IMAGINATION NETWORK SOFTWARE
OR SERVICE INDICATES YOUR UNDERSTANDING AND AGREEMENT TO COMPLY WITH THESE GUIDELINES.
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