








































ONLINE SERVICES AND 
BULLETIN BOARDS 

Today's online services open up exciting new worlds to anyone with a modem and 
communications software. You can shop in electronic malls, play games, participate 
in special interest forums, make flight reservations and see the latest stock market 
quotes. You can view up-to-the-minute n ews and weather, subscribe to an 
electronic mail service and access information s tored in hundreds of newspapers, 
magazines and other periodicals and databases. And that jus t scratches the surface. 

Many of the most popular online services provide access to ORIGIN company 
news, product updates, release dates, technical support and game hints . In 
addition, ORIGIN has established its own electronic bulletin board as a customer 

service. 

If you already subscribe to an online service, the following information will 
guide you to the ORIGIN sections. If you're looking for more information about 
online services, phone numbers are also listed below. 

America Online: You can e-mail Customer Support at ORIGIN CS or Marketing at 
OSI. To reach our Customer Support board in the Industry Connection, press@!illE) 
for "Go to Keyboard. " Then type ORIGIN in the Keyword window. In addition to 
reading messages, you can download files from the "Origin Software Library. " For 
membership information and a free starter kit, you can call America Online toll-free 
at 1-800-827-6364. 

CompuServe: To reach our Customer Support board in the Game Publishers 
Forum, type GO GAMEPUB at any " !" prompt.Then select Origin Systems. In 
addition to reading the messages, you can download files from the "Library (Files)" 
menu. To reach our Customer Service department by e-mail, our address is 
76004,2612. For membership information and a free starter kit , you can call 
CompuServe toll-free at 1-800-848-8199 and ask Representative #361 for your free 
introductory membership and $15 usage credit. 

GEnie: You can e-mail Customer Support at ORIGIN. To reach our Customer 
Support board in the Games RoundTable, Scorpia RT, type M805;1 at any "?" 
prompt. Then select Origin Systems at Category 16. In addition to reading the 
messages, you can download files from the "Games RoundTable Libraries." For 
membership information, you can call GEnie toll-free at 1-800-638-9636. 

ORIGIN BBS: The ORIGIN BBS is located in Austin, Texas and has a modem 
support of: 300/1200/2400/9600 bauds with N,8,1. It is operational 24 hours a day, 
7 days a week. Full support is provided . Call 1-512-328-8402 to contact. No 
membership is required and the only cost is any long distance charges that you 
may incur. 

Internet Address: You can e-mail Origin Customer Support at 
ORIGIN_CS@AOL.COM or Origin Marketing at OSI@AOL.COM. 
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PROBLEMS WITH THE GAME? 
If you are having a problem installing or playing the game, we want to help. 
First, please make sure you have read the installation and start-up section of your 
manual thoroughly, and make sure you have at least 3.6 megabytes free on your 
hard disk. If you have followed the directions in the documentation, and are still 
having trouble installing or operating the software, here are some hints that might 
help solve the problem. Before attempting any of the following suggestions, please 
make sure you are familiar with the DOS commands being used. Consult your DOS 
manual for more information. 

TSRs/Device Drivers/DOS shells 
TSR stands for Terminate Stay Resident. A TSR is a program, like SideKick® that 
automatically executes itself when you start up your computer from a hard drive. 
They are generally installed in your autoexec.bat file. Device Drivers and DOS 
shells also are loaded automatically. They are usually installed in your config.sys 
file. 
These TSRs or Device drivers sometimes interfere with games, or take up valuable 
memory the game may need, and it is generally recommended that you not run any 
such programs, device drivers, or shells when attempting to install or play a- game. 

DOS Boot Disk 
If you are having trouble installing, experiencing unusual lockups, or other 
problems that do not appear normal, we suggest you try starting up your system 
with a DOS Boot disk. Here are the steps for creating a DOS boot disk. Please 
follow these steps exactly. 
1. To create a DOS disk you will need a blank disk the same size as your A: drive. 

2. Type C: and press Enter. 

3. Place the blank disk into drive A: 

4. Type FORMAT A: /sand press Enter. Note: If you are formatting low density 
disks on a high density drive, use tl1e following commands: 

5.25 inch low density disk: FORMAT A: /s /n:9 /t:40 

3.5 inch low density disk: FORMAT A: /s /n:9 /t:80 

You will be prompted to insert a blank disk into drive A. Do so if you haven't. 
Press the Enter key when you are ready. 

5. Once the disk is finished formatting you will be asked whether you wish to 
format another or not. Answer N and press Enter. 

6. You now have a DOS boot disk. You can start your computer from this disk by 
inserting it into tl1e A: drive and restarting your machine. Your computer will 
boot up to the A: prompt. This boot disk bypasses the autoexec.bat and 
config.sys on your hard drive and starts up your computer in as clean a DOS 
environment as possible. Try re-installing the software if you were having 
trouble doing so, or try starting the software from the drive and directory you 
installed to. If the software you are trying to run requires a sound driver or 
mouse driver, don't forget to execute those before starting your game. 

Ad Lib is a registered trademark of Ad Lib, Inc. 
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NOTICE 

ELECTRONIC ARTS RESERVES THE RIGHT TO MAKE IMPROVEMENTS IN 
THIS PRODUCT DESCRIBED IN THIS MANUAL AT ANY TIME AND WITHOUT 
NOTICE. 
THIS MANUAL, AND THE SOFTWARE DESCRIBED IN THIS MANUAL, IS 
UNDER COPYRIGHT. ALL RIGHTS ARE RESERVED. NO PART OF THIS 
MANUAL OR THE DESCRIBED SOFTWARE MAY BE COPIED, REPRODUCED, 
TRANSLATED OR REDUCED TO ANY ELECTRONIC MEDIUM OR MACHINE
REA DAB LE FORM WITHOUT THE PRIOR WRITTEN CONSENT OF 
ELECTRONIC ARTS LIMITED, 90 HERON DRIVE, LANGLEY, BERKS, 
ENGLAND. SL3 8XU 
ELECTRONIC ARTS MAKES NO WARRANTIES, CONDITIONS OR 
REPRESENTATIONS EXPRESS OR IMPLIED, WITH RESPECT TO THIS 
MANUAL, ITS QUALITY, MERCHANTABILITY OR FITNESS FOR ANY 
PARTICULAR PURPOSE. THIS MANUAL IS PROVIDED "AS IS". ELECTRONIC 
ARTS MAKES CERTAIN LIMITED WARRANTIES WITH RESPECT TO THE 
SOFTWARE AND THE MEDIA FOR THE SOFTWARE. IN NO EVENT SHALL 
ELECTRONIC ARTS BE LIABLE FOR ANY SPECIAL, INDIRECT OR 
CONSEQUENTIAL DAMAGES. 
THESE TERMS AND CONDITIONS DO NOT AFFECT OR PREJUDICE THE 
STATUTORY RIGHTS OF A PURCHASER IN ANY CASE WHERE A 
PURCHASER IS A CONSUMER ACQUIRING GOODS OTHERWISE THAN IN 
THE COURSE OF A BUSINESS. 
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COPYRIGHT NOTICE 

This program is protected under UK copyright law, and may not be copied, hired 
or reproduced, or otherwise modified without the consent of the copyright owner. 

WARNING 

It is a criminal offence to sell, hire, offer or expose for sale, or otherwise distribute 
infringing copies of this computer program and persons found doing so will be 

prosecuted. Any information on piracy should be passed to FAST Tel: (0628) 660377 
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TECHNICAL SUPPORT 

If you have any queries about this product, Electronic Arts' Customer Service 
Department can help. If your question isn't urgent, please write to us at: 

Electronic Arts 

Customer Service, 

P.O. Box 835, 

Slough, 

Berksh ire, 

England . 

SL3 SXU. 
Please be sure to include the following information in your letter: 

• Type and model of computer you own 

• Any additional system information (e.g. make and model of printer, hard 
disk, video card/ display etc) 

• Type of operating system or DOS version number 

• Full description of the problem 

If you need to talk to someone immediately, call us on (0753) 546465 Monday to 
Friday during normal business hours. Please have the above information ready 
when you call. This will help us answer your question in the shortest possible time. 

If you live outside Europe, you can contact one of our other offices. 

• In the United States contact Electronic Arts, P .O. Box 7578, San Mateo, CA, 
94403-7578. Tel (415) 572-ARTS 

• In Australia, contact Electronic Arts Pty. Limited, P .O . Box 539, Ashmore 
City, Queensland 4214, Australia. Tel (008) 074-298 
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ELECTRONIC ARTS 

CUSTOMER SERVICE, 

P.o. Box 835, 

SLOUGH, BERKSHIRE, 

ENGLAND. 

SL3 SXU 


