
Ultimttj[ 
SERPENT ISLE™ 

PART TWO 

I INSTALL GUIDE 

Co ng ratulations on your pu rchase of ULTIMA Vll Part Two: Serpent Isle. Th e fo llowing 
instructions describe how to get Serpent ls le f rom the fl oppy disks onto your hard disk drive. Don't 
worry if you've neve r install ed a gam e on your ha rd drive befo re. You ca n safely stop the 
insta llation process at any tim e. Yo L1 can also re- run the install program at any time. If you have 
any trouble installing the game, see Troubleshooting . Remember, you can safely quit and start 
over al any time! 

W e strongly recommend that you make a floppy boot disk to play Se rpent Is le! 

Note: ORIGIN does not test or support use of disk compression utilities with our gam es. 

QUICK INSTALLATION 

1. Tum on your computer and wait fo r the DOS prompt. 

2. Insert disk 1 in to a floppy d rive. 

3. Type the len er of that d rive fo llowed by a colon and press [Enter ). 

(For example, A: [Enter).) 

4 . Type 1 ST ALL and press I Enter ). 

5. Follow the instructions provided by the installation program . For more details , 
see Ins talla tion Options , below. 

Note: At the beginning of the installation process, the program will determine whether 
you have a 386-based computer, and whether the chip is a "Step B" version of the 
Inte l 386 . The Step B c hip , an ea rly versio n of th e 386 , h as pro ved to be 
incompatible with some PC software and may p rove un reliable when you p lay 
Serpe nt Tsle. If you do have a Step B chip , you will be asked whether you wish LO 

continue. You may wish to see your dealer about a CPU upgrade. 

INSTALLATION OPTIONS 

The in s ta ll program asks w here to put 
Serpent Tsle on your hard disk , an d as ks 
whi ch , if an y , so u n d ca rd (s) yo u h ave . 
Press [ Esc I at any time LO safely cancel the 
installation process. 

First , follow Steps 1 th rough 4 of Quick 
Ins talla tion. Then : 

1. Choosing a Disk Drive 
The first installation screen lists disk d ri ves 
that can contain Se rpent Isle. Press the letter 
correspon d ing to the hard drive o f your 
choice . (If no disk' dr ive has at least 25 
megabytes available , you can not install the 
game until you free more space.) 

2 . Creating a Directory 
Next you are asked .Lo n ame the di rectory 
that will contai n Se rpent Isle. If you want a 
direc to r y name o the r t ha n \S ERPENT, 
ba ksp ace an d type a new n am e . Press 
[Enter) when you are ready to continue. 
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3 . Selecting a Music and Sound Effects 
Card 

Next you are asked what sound cards, if 
any, you have. To hear Serpent Isle's speech, 
sound effects or music , you must have a 
sound board. The PC speaker is not 
supported. Use (I) and [I) to select among: 

• No sound card 

• Ad Lib 

• Sound Blaster 

• Sound Blaster Pro 

• Roland MT-32 or LAPC-1 (Select this if 
yo u have only a Roland or both a 
Roland and Sound Blaster/Sound Blaster 
Pro and wish to use t h e Roland for 
music and the Sound Blaster for 
digitized speech .) 

Press !Enter) when you have highligh ted 
your choice. 

If yo u select Roland , another screen 
appears, asking which card you wish to use 
for digitized speech. Use (I) and [I) to 

select among: 

• I don't have a speech card 

• Sound Blaster 

• Sound Blaster Pro 

4. Assigning IRQ a nd DMA N umbers 
(Sound Blaster and Sound Blaster Pro 
only) 

If yo u choose Sound Blaster in Step 3 
(either originally or after selecting Roland), 
you w ill have to tell the insta ll atio n 
program the "Base IO" and "IRQ" settings 
for your sound card. 1f you have a Sound 
Blaster Pro , you will also need to know 
what DMA channe l it uses . The factory 
default settings are Base IO : 220H, IRQ7 
and DMA channe l 1 . Use (I) and [I) to 

highlight each appropriate selection, then 
press I Enter). 

If you are not ce rtain what se lection to 
make , use the default settings suggested by 
the ins tallation program. See 
Troublesh ooting for more information. If 
any difficulties arise from incorrect sound 
board settings (e .g. , you hear no sound , 
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speech stutters or the game aborts), re-run 
t he instal lation program from the hard 
drive and change your selections. 

5 . Confirming You r Configuration 
You wi ll b e asked if the options you 
selected are correct. If they are, press (Yl 
("yes"); if not , press [ill ("no"). Pressing [ill 
does one of two things: If you're install ing 
the game from floppy disks, this op tion 
returns you to Step 1 (Ch oosing a Disk 
Drive), as described above; if you 're re
running the installation program from your 
h ard drive (to change one of your 
co nfiguration settings, fo r examp le), 
pressing [ill returns yo u to Step 3 
(Sele cting a Mus ic and Sound Effects 
Card ). 

W hen you press (Yl , the program begi ns 
copying files from the floppy disks to your 
hard drive. After the game is installed, a 
window appears comparing your 
configuration with that required to run 
Serpent Isle. If the two are compatible, the 
window indicates such with an "OK." 

However , if your configuration does not 
match that required by the game, you may 
need to make some changes. The two most 
common prob lems are not enough DOS 
memory (see Ava il a bl e M e mory and 
Freeing RAM) and incompatible memory 
managers (see VOODOO). Problem areas 
are noted with the words "NOT OK." If th is 
happens, you have one of two options: 

• You can let the install program make a 
"bootable floppy" for you. Th is is a 
floppy disk with a usable configuration 
on it (see Making a New Floppy Boot 
Disk). Turning your computer on with 
this disk in your "A" drive will a llow 
you to p lay without changing your 
normal system configuration. 

• You can alter your comp u ter ' s 
configuration yourself. The fo llowing 
sections provide information you will 
need to do this. If you are unfam iliar 
with DOS, be careful if you choose to 
alter your configuration. Always consult 
your DOS manual before making an y 
change you don't fu lly understand . 

CHANGING YOUR 
CONFIGURATION I 

RE-INSTALLING 

At some point, you may want to re-install 
the game ( in order to c hange or add a 
sound card , or to adjust the IO/IRQ/DMA 
settings, for example) . To do this, you 
don't need to use the flopp y disks that 
came with the game - yo u wi ll be re
installing from files and data a lready on 
your hard disk. 

1. T y pe the letter of yo ur hard drive 
followed by a colon and press [Enter ) (for 
example, C: !Enter !) . 

2. Type CD\ fo ll owed b y Serpent Isle's 
directory name (CD\SERPENT, if you 
chose the default directory), then press 
!Ente r). 

3 . Type INSTALL and press !Enter). 

4. Fol low the instructions under 
Ins talla tion Options , above . 

When you re-install the game from the 
o rigina l floppy disks , you have th e 
opportunity to DELETE the games you 
have already saved, or SAVE them. Selecting 
the second option all ows you to change 
your configu ration but does not overwrite 
any saved games , main taining them for 
your continued adven turing 

VOODOO AND 386 
(OR HIGHER) SYSTEMS 

Only processors as powerful as the 386 and 
486 are ca pab le of handling a game as 
advanced and complex as Serpent Jsle. The 
game world is more detailed than eve r, 
requiring more and faster access to all 
syste m memory . Expanded Memory 
Speci fi ca tion (EMS) permits access to 
memory, but is too slow when working with 
large amounts of da ta. On a 386/486 , 
specia l software is necessary to convert 
Extended Memory into EMS memory, which 
is a slow process. To deliver the best gaming 
worlds Lo players in this world , ORIGIN has 
always pushed th e limits or game 
technology . With VOODOO tech nol ogy, 
ORIGIN is able to take full advantage of the 
power locked inside your 386/486 system. 

VOODOO 

Serpent Isle uses a special memory manager 
called "VOODOO ." This manager, created 
by ORIGIN, comes with your Serpent Is le 
game. VOODOO will run on any 386SX or 
higher IBM PC compatible compu ter. It 
uses extended memory , so it can co-exist 
with t h e HIMEM .SYS dri ve r. H owever, 
HIMEM.SYS is not necessary for VOODOO 
memory to function . 

Expanded Memory (QEMM, 386"MAX or 
EMM386 ). Expanded Memory (EMS) is not 
compatible with VOODOO. If you are using 
an expanded memory manager (such as 
QEMM, 386"MAX or EMM386) you must 
remove it to run Serpent Isle. (An easier 
alternative is to boot from a fl oppy disk that 
igno res your insta lled memory manager -
see Making a New Floppy Boot Disk.) If 
you do not know how to do this (and if the 
following instructions don't help), please call 
ORIGIN Customer Service for assistance. 

If you are famili ar with this process, disable 
the EMS memory manager. The acceptable 
minimum configuration is an 
AUTOEXEC.BAT with this line in it: 

C:\MOUSE\MOUSE.COM 
and a CONFIG.SYS file with these lines: 

FILE5=25 
BUFFERS=25 

If yo u wish to retain your origi n al 
CONFIG.SYS fi le, refer to your DOS 
manual for how to give it another file name 
before making the changes necessary to run 
Serpent Isle. 

HIMEM .SYS a nd XMM . As mentioned 
a bove, an extended memo ry manager 
(XMM ) such as HIMEM .SYS (which is 
compatible with MS-DOS 3.3 or higher) is 
compatible with VOODOO, and does not 
require disabling. 

Disk Caches. If you have more than two 
megabytes of RAM, a hard disk cache will 
increase the speed at which the game runs. 
However, if you have a hard disk caching 
program that also caches the floppy drive, 
we recommend that you disable the floppy 
caching before in9ta lling or running the 
game . Again, if you are unsure, consult 
yo ur documentation or call OR IGIN 's 
Customer Service department for assistance. 
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AVA I LABLE MEMORY 

Your computer must have at least 640K of 
RAM plus one megabyte of extended 
m emory to play ULTIMA VII Part Two : 
Serpent Isle . Regardless of the amount of 
RAM in your computer, you must h ave 
535,000 bytes (523K) free to run the game. 
Sound and speech options can push this 
LOtal LO 587 ,OOO bytes (573K) . 

To find out how much free RAM your 
computer has , run the DOS programs 
CHKDSK, by typing CHKDSK at the root 
directory prompt (e.g., C: CHKDSK) , or 
MEM, by typing MEM. On most machines, 
CHKDSK and/or MEM will be located in 
the \DOS directory. When you run 
C HKD SK , look at th e las t line o f the 
information presented to see h ow much 
free RAM you have; when using MEM, the 
third line provides the desired information . 
For example, CHKDSK or MEM might tell 
you that the system has 565,239 bytes free . 
Th is would be enough to run the game 
without sound or speech, but not enough 
LO run the full sound/speech installation. 

If you have less than the required amount 
of free RAM, you will not be able to run the 
game until additional memory is freed. 

MAK I NG A N EW F LOPPY 
Boor D ISK 

If you do not want to reconfigure your 
system, you can make a bootable DOS 
system floppy disk to start your computer 
prior to p lay . The installation program 
gives you this option; if you select it, the 
program will create a bootable fl oppy disk 
for you. Boot your computer wi th this disk 
in drive A and you shouldn 't have to worry 
abou t avai lab le memory or m e m ory 
man agemen t issues . 

If the boot disk created by the installation 
program doesn 't free up enough memory , 
DOS 5.0 owners can add the HIMEM.SYS 
and DOS ; HIGH commands to the 
CONFIG .SYS file on thei r boot disk , as 
described in Freeing Ram , below . 

FREE I NG RAM 

If you are familiar with the process 
involved in freeing memory, you can: 

• Remove any disk caches from your 
configuration. 

• In yo u r CONF IG .SYS file , use the 
DOS;HIGH command, if you use DOS 
5.0. Make sure the "DOS;HI GH" lin e 
appears after the line 
"DEVICE;HIMEM.SYS" and that you 
include the proper path for the 
HIMEM .SYS file . (For example , if 
HIMEM.SYS is found in your \DOS 
directory, the line in your CONFIG.SYS 
file wou ld read : "DEVICE; 
C:\DOS\HIMEM.SYS" .) 

• Remove from your AUTO EXEC.BAT 
and CONF IG .SYS fil es any memory
resident programs ("TSRs") t hat are 
unnecessary for system usage . You can 
view these files with Edlin or Edit, the 
tex t editors included with various 
versions of MS-DOS. 

Consult your DOS manual for more 
information on these procedures. If you are 
not fami liar with the process of freeing 
RAM, please call ORIGIN Customer Service 
before changing your system configuration. 

Never d elete your AUTOEXEC.BAT or 
CONF I G . SYS fi les comp letely -
without them , your computer will not 
function . 
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TROUBLESHOOTING 

Serpent Isle fails to load or run p roperly . 

• Yo u may need to remove your expanded 
m e m o ry manage r. (See VO ODOO : 
Expanded Mem ory , above .) 

• Yo u may not have e noug h f ree RAM . 
Ru n CHKDSK or MEM to d e termine 
your computer's available RAM. Free up 
RA M if n ecessary. (See Ava il a bl e 
Mem ory.) 

• Yo u may ha ve a m em ory -resi dent TSR 
program that conflicts with the game. Boot 
the computer from a DOS system floppy 
d isk o r re m ove m em ory- res ide nt 
programs before running the game. (See 
VOODOO and Makin g a New Flop py 
Boot Disk.) 

• You m ay have f illed all free space on the 
ac ti ve d is h drive. At the DOS p ro mpt 
(e.g., "C:"), type DIR to check available 
hard d rive space. This lists a directory of 
your d rive's contents and , following the 
directory, sta tes h ow man y b ytes a re 
free. Re member , you n eed at least 2 5 
megabytes free on your hard dri ve to 
load Serpe nt Is le a nd 535 ,000 to 
587 ,000 bytes o f free RAM to run the 
game. 

• Some dish comp ressors, lihe Stacker, may 
not be co mp a tibl e w ith Se r pent Is le. 
U tiliti es like Stack e r req ui re a 
substantial amount of low RAM (often 
as much as 4 5K) . To play Serpent Isle 
using a disk compressor, you must free 
en ou gh RAM to meet bo th the game 's 
n ee d s a nd th e n eed s o f yo ur dis k 
compression utility. To determine how 
m u c h fr ee RAM yo u n ee d , ad d t h e 
requirements fo r the game (listed above) 
to th e require m e n ts for y o ur 
c om p ressio n utilit y (consu lt t h e 
documentation that cam e with the disk 
co mpressor yo u u se ) . Runnin g a 
c om press ion util i ty wit h a full 
insta llation o f Se rpent Isle may require 
more RAM than you can free - try re
insta ll ing the gam e with n o sound, a 
con figu ration that requires less memory . 

Music and sound effects are too soft on a 
Sound Blas te r Pro . 

• Use th e "S BP -S ET.EX E" progra m t o 
increase the FM level of your Sound Blaster 
Pro. We recommend a minimum setting 
o f 12 ( ou t o f 15) fo r th is purpos e. 
Consu lt th e documentation that came 
with the Pro fo r more details. 

Speech fails to work a fter p laying fo r a 
sh ort while . 

• Yo u may have chose n a n inco rrect IRQ 
se tting during ins ta llatio n. Re-ru n the 
install program to change the IRQ . (See 
C h an ging You r Configu rat io n I Re
lns talling .) 

Speech skips lines o f dialogue. 

• You may have an IRQ conflict. This means 
that an other card is opera ting on the 
sa me IRQ leve l (e.g. , both the sou nd 
card and the printer a re set at "IRQ 7"). 
This problem is especially common with 
mouse ca rds and fax cards. ·Re-install 
the game from the h ard disk and chan ge 
your sound b oard 's IRQ setting so it 
d oesn 't co nflic t with o ther h ardware . 
(See Ch an ging You r Configu ra tion I 
Re-Ins ta lling .) 

The m o u se p o inte r d oes n ' t res p o nd 
p roperly. 

• Serpent Isle supports the Microsoft moLtse 
and Microsoft m ouse driver, ve rsion 7.0. 
Some other mouse brands and dri vers 
may not be compatible. 

The game runs too s lowly. 

• Your hard dri ve may be fragm ented . Run 
an op timi za tio n p rog ram . See yo u r 
retailer about an optimization p rogram 
if you don't have one. 

• YOLtr computer may not be fas t enough to 
ru n the gam e effec ti ve ly . The m inim um 
co nfigu ratio n is a 16 m ega hertz 386-
base d IB M PC or 100 % co m pat ib le 
m achine , but the gam e was optim ized 
fo r 386 D X+ m ac hines. So m e o lde r 
an d/o r s lowe r m ac hines m ay n o t be 
power fu l en o ugh for maxi mum game 
performance . 
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• You m ay be a bl e to use a di sk cac hing 
progra m . If yo u h ave fo u r o r mo r e 
m egab ytes o n yo ur mac hin e , a disk 
caching program can speed up yo u r 
gam e . See yo ur retai ler about suc h a 
program . 

Non e of th e above suggestions seem to 
help . 
If you cannot solve a problem wi th Se rpent 
Isle, please call ORIGIN Customer Service 
a t ( 5 12 ) 335-04 4 0, Mon d a y th roug h 
Friday , between 9 a.m . and 5 p.m. , Centra l 
t im e . H ave th e fo llow ing in for m a ti o n 
ready, if possible: 

• which version of DOS you use , 

• free RAM (from CHKDSK or MEM), 

• your mouse and mouse driver type, 

• your graphics card , 

• your machine type , 

• your sound board(s), 

• the contents of your CONFIG.SYS and 
AUTOEXEC.BAT files , 

• wh ether yo u use W indows or a DOS 
shell . 

An Electronic Arts'" Company 

P.O. Box 161750 •Austin, TX 78716 

ORIGIN/FX 
SCREEN SAVER 

If you own a copy of the ORIG IN FX Screen 
Saver, you can set it up so it can access the 
int ro du c ti o n a nd e nd ga m e fro m your 
Serpent Isle ga me. You may se t u p yo u r 
screen saver to include art From Serpent Isle 
a t an y t im e a ft e r b oth Se rpe nt Isle and 
ORIGIN FX Sc reen Saver have been insta lled 
on your hard drive. To configu re O RIG IN 
FX so you can view selections from Serpent 
Isle, first make sure that ORIG IN FX is no t 
cu rrently running. Then : 

1. Install both Serpent Isle and ORIGIN FX 
(i f you have not already done so) 

2 . Run Windows and b ring u p the Program 
Man ager, as you wou ld n ormally. 

3 . Pu ll d own the "File" menu and se lect 
"Run. " 

4 . When the Run window ap pears , type 
th e le tt e r of th e dri ve in w hic h you 
ins ta ll ed Se rp ent Isle, fo llowed b y a 
colon an d a backslas h ("\ "), then the 
d irecto ry into w hi ch Serpe nt Is le was 
in sta lled , then an other bac kslash an d 
th en the wo rd "se tup " (e.g. , 
C:\SERPENT\SETUP). Select '"OK " 

5 . W h en prompted, enter the name of the 
d irecto ry in which you installed ORIGIN 

FX Sc reen Saver . Type the dri ve lette r, 
co lon and b ackslash , followed by th e 
n am e o f th e dir ec to r y (e.g . , 
C:\ORIGINFX) . Select "O K. " 
The Setup program will auto matica ll y 

modify all the necessary game and screen 
saver fil es, allowing your ORIGIN FX Screen 

Saver to disp lay images from Se rpent Isle. 
Con tac t O RI GIN Custom er Service if 

you encounte r any p roblems or have any 
questions. 
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