




TROUBLESHOOTING 

Listed here are a few common prob­
lems and their solutions. 

Speech fails to work after playing for 
only a short while. 

You may have chosen an incorrect IRQ 
setting during installation. See your Sound 
Blaster manual for the correct setting. Re­
install the game from you hard disk to 
change the IRQ. (See Re-Installing.) 

Speech skips lines of dialogue. 
You may have an IRQ conflict. This 

means that anothe.r card is operating 
on the same IRQ level (e.g . , both the 
sound card and the printer are set at "7"). 

See your Sound Blaster manual to change 
your jumper settings. Then re-install the 
game from the hard disk and change the 
IRQ to a non-conflicting number. (See Re­
installing. ) 

Viti ma VII fail s to load or run properly. 
• You may not have enough free RAM. 

Run CHKDSK to determine your 
computer's available RAM. Free up 
RAM if necessary. (See Available 
Memory.) 

• You may have a memory resident TSR 
program that conflicts with the game. 
Boot the computer from a DOS 
system floppy disk or remove 
memory-resident programs before 
running the game. (See Voodoo and 
Making a New Floppy Boot Disk.) 

• You may need to remove your Expanded 
Memory Manager. (See Expanded 
Memory in the Voodoo section.) 

• You may have filled all free space on the 
active disk drive. At the DOS prompt 
(e.g., "C: " ), type "DIR" to check 
available hard drive space. This lists a 
directory of your drive's con tents 
and, following the directory, states 
how many bytes are free . Remember, 
you need at least 21 megabytes on 
your hard drive to load Ultima VII 
and 524,000 to 561,144 bytes of free 
RAM to run the game. 

a 

The mouse pointer doesn't respond 
properly. 

Ultima VII supports the Microsoft Mouse 
and Microsoft Mouse Driver, version 7.0. 
Some other mouse brands may not be 
compatible. 

The game runs too slowly. 
• Your hard drive may be fragmented . 

Run an optimization program. See 
your retailer about an optimization 
program if you don't have one. 

• Your computer may not be fast enough to 
run the game effectively. The minimum 
configuration is a 16 megahertz 
386-based IBM PC or 100 percent 
compatible machine. Some older 
and/or slower machines may not be · 
powerful enough. 

• You may be able to use a disk caching 
program. If you have 4+ megabytes on 
your machine, a disk caching pro­
gram can speed up your game. See 
your retailer about su ch a program. 

None of the above suggestions seem to 
help. 

lf you cannot solve a problem with 
Ultima VII, please call ORIGIN Customer 
Service at (512) 328-0282 , Monday 
through Friday , between 9 a .m . and 
5 p.m., Central time. Have the following 
information ready, if possible: 

• which version of DOS you use, 
• free RAM (from the last line of 

CHKDSK info), 
• your mouse and mouse driver type, 
• your graphics card, 
• your machine type, 
• your sound board(s), 
• the content of your CONFIG.SYS and 

AUTOEXEC.BAT files, 
• whether you use Windows, Desqview 

or a DOS shell . 
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