UBI Soft Product Warranty
Technical Support

If you have any questions about this program, please contact our Technical Support
Department. You can write to us at:

UBI Soft/Technical Support

1505 Bridgeway, #1505

Sausalito, CA 94965

Please be sure to include the following information in your correspondence:

e Game Title

® Format (IBM PC 3.5" or 5.25", or Amiga)

* Type of Computer you own

e Other System Information (i.e. RAM, size of Hard Disk, VGA/SVGA, sound
card...)

* Type of operating system or DOS version number

¢ Description of the problem you are experiencing

e Name, address and phone number

If you need to speak with someone, please call us at (415) 332-5011, Monday -

Friday between 9 AM and 5:00 PM, Pacific Standard Time. Please have the above
information ready when you call.

Limited Warranty

UBI Soft warrants to the original consumer purchaser that the diskettes furnished
with this product will be free from defects in materials and workmanship. If any
diskettes supplied as part of this product prove to be defective, UBI Soft will replace
any defective diskettes free of charge, provided the consumer purchaser returns the
the defective material to UBI Soft. This warranty is valid for 90 days following the
purchase of this product.

To make a warranty claim, please return the product to the point of purchase,
accompanied by proof of purchase, OR send the disk/diskettes to us at the above
address (within 90 days). Include a copy of the dated purchase receipt, your name,
return address, product name and format, and statement of the defect. Replacement
disk/diskettes will then be sent.



Disclaimer Notice

UBI Soft expressly disclaims any implied warranties with respect to the diskettes
and documentation, including warranties of merchantability or fitness for a
particular purpose. Any warranties implied by law are limited in duration to the
warranty period (90 days).Some states do not allow limitations on the duration of
an implied warranty, so the above limitations may not apply to you. This warranty
gives you specific legal rights. You may also have other rights which may vary from
state to state.

In no event shall UBI Soft be liable for incidental, consequential or other indirect
damages arising from any claim under this agreement, even if UBI Soft or its agents
have been advised of the possibility of such damages. Under this warranty, the user
agrees that the liability of UBI Soft arising out of any kind of legal claim, will not
exceed the manufacturer's suggested retail price for the use of this product.

NOTICE

UBI SOFT RESERVES THE RIGHT TO MAKE IMPROVEMENTS IN THE PRODUCT
DESCRIBED IN THE MANUAL AT ANY TIME AND WITHOUT NOTICE.

THIS MANUAL, AND THE SOFTWARE DESCRIBED IN THIS MANUAL, ARE
COPYRIGHTED. ALL RIGHTS ARE RESERVED. NO PART OF THIS MANUAL OR
DESCRIBED SOFTWARE MAY BE COPIED, REPRODUCED, TRANSLATED OR
REDUCED TO ANY ELECTRONIC MEDIUM OR MACHINE-READABLE FORM,
WITHOUT PRIOR WRITTEN CONSENT FROM UBI SOFT, 1505 BRIDGEWAY,
SUITE 105, SAUSALITO, CA 94965, ATTN. CUSTOMER SERVICE.
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