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== HOW TO REACH US =

J ] lease be certain you have read

and checked each section of the
Troubleshooting Guide before calling Tech-
nical Support. Although we are more than
happy to assist you, we often find that
many problems can be solved by simply
checking the Troubleshooting Guide and
the game’s READ ME file. Please also be
aware that due to the millions of software
and hardware configurations possible, you
may still have to refer to your computer
dealer, hardware manufacturer, or software
publisher to properly configure their prod-
uct to run with our games.
When you call please be sitting in front
of your computer with paper and pen, and
gather as much pertinent information

about your computer as you can assemble:
make, model, peripherals connected,
RAM, hard drive size, the version of the
system software being used, a list of con-
trol panels and/or extensions in use while
playing, the title and version of the game,
and a detailed description of the problem.

ANY QUESTIONS?
Call our Technical Support line at:
415-507-4545
You can also write to Technical Support at:
LucasArts Entertainment Co.
Attn: Product Support,

P.O. Box 10307 San Rafael, CA 94912
Product Support hours are 8:30 am to 6:00
pm Pacific Standard Time, Monday-
Thursday; 8:30 am to 5:00 pm Pacific
Standard Time, Friday.

-

Technical Support FAX 415-507-0300
LucasArts File Library 415-507-0400
24 hours. NOT a message base,
for file download ONLY.

NEED MORE HINTS?

Please do not call Technical Product Sup-
port for HINTS, as they do not give hints
over the phone. However, you may call
our 24-hour automated hint ine at:
1-900-740-JEDI (1-900-740-5334) This
service costs 75 cents a minute, and you
must be over 18 years old or have your
parents’ permission to call.

Hintbooks Available!

TO ORDER GAMES, STRATEGY
GUIDES AND OTHER STUFF
DIRECTLY FROM LUCASARTS CALL:
1-800-98-LUCAS in the United States
or FAX: 818-587-6629
Mailing Address: PO. Box 9367,
Canoga Park, CA 91309-0367

WHERE TO FIND US ONLINE
CompuServe
Game Publisher’s Forum A
(Go GAMAPUB)
America Online Keyword “Lucas”
Internet E-Mail
Send mail to
75300.454@compuserve.com
OR Lucasarts3@AOL.com
Home Page
http://www.lucasarts.com
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