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WARRANTY 
Ubisoft warrant\ to the original purchoser of ill producll that the producll will be free from defecll in moteriob ond wol<monship for o period of ninely 
(90) days from the dote of purchase. Ubisoft producll ore sold 'as is.' without any expressed or implied warronties of ony kind, ond Ubisoft is not 
lioble for ony losses or domoges of any kind resulting from use of ill producll. Ubisoft agrees for o period of ninely (90) doys to either replace defective 
product free of charge provided you return the defective item with doted proof of purchose to the store from which the product wos originally purchased 
or repair or replace the defective product ot ill option free al charge, when accompanied with a proof of purchase ond sent to our offices postage 
prepaid. Th~ warronly is not opplicoble to normol wear ond tear, and shall be void if the defect in the product is found to be os a result of abuse, 
unreosonoble use, mislteotment, or neglect of the product. 
LIMITATIONS: This warronly is in lieu of oll other warranties ond no other representations or claims of ony noture shall be binding on, or obligate 
Ubisoft. Any implied warranties applicable to Ubisoft producll, including worronties of merchantabilily and fitness for a particular purpose, are limited to 
the ninely (90) day period described obove. In no event will Ubisoft be lioble for ony special, incidentol, or consequential domoges resulting from 
possession, use, or mollunction of Ubisoft producll. Some stoles do not allow limitations as ta how long on implied worronly lasts ond/or exclusions or 
limitations of incidental or consequentiol domoges. So the obove limitations ond/or exclusions of liobilily moy not apply to you. This worronly gives you 
specific righll, and you may also hove other rights thot vary from state to stole. 
NOTICE: Ubisoft reserves the right to make improvemenll in ill producll ot any time and without notice. 
REFUNDS: Ubisolt cannot provide refunds or otherwise process returns for credit of any kind other thon an identical product replocement. Any 
product refund request must occur ot the place of purchase, as the individuol retail outlell set their own refund policy. This policy covers identical product 
replocements only. 
PRODUCT /DOCUMENTATION REPLACEMENTS: Please contoct a Ubisoft Technical Support Representative directly before sending 
your product to us. In many coses, a replacement~ not the best solution. Our Support Representotives will help you determine if o replacement is 
necessory or avoiloble. You will need to first ocquire an RIM (Return Moteriols Authorization) number to process your return or replacement. Without an 
RIM number from o Support Representative, your replacement request will not be processed. 
IF WE DETERMINE A RETURN OR REPLACEMENT IS NECESSARY: 
Within the 90-Day Warranty Periad: Please return the product (media only) olong with a copy of the original soles receipt, showing the dote 
of purchase, a brief description of the difficully you ore experiencing including your name, address (no PO boxes) ond phone number to the address 
below. If the product wos domoged through misuse or accident (crocks, scratches),_ or if you do not hove o doted soles receipt, then this 9Q.doy 
worronly is rendered void ond you will need to follow the insltuctions for returns 011er the 9Q.doy worronly period. 
Alter the 90-Day Warranty Period: Please return the product (media only) along with o check or money order for the amount corresponding to 
your product (see replacement fees below) mode payable to Ubisoft, o brief description of the dillicully you are experiencing, including your name, 
address (no PO boxes), RIM number, and phone number to the address below. 
REPLACEMENT FEES: Our most recent replacement lee schedule is available online. Please visit http:/ /support.ubi.com for on updated price list. 
WARRANTY ADDRESS AND CONTACT INFORMATION 
Phone: 919-460977B 
Hours: 9om-9pm (ESD, M-F 
Address: Ubisoft Support/3200 Gateway Cenlte Blvd/Suite 100/Morrisville, NC 27560 
Please use a ltaceable delivery method when sending producll to Ubisoft. 
To order Ubisoft producll in the United Stores, please call toll free B77-604-6523. 

TECHNICAL SUPPORT 
Before contacting Ubisoft Entertoinmenrs Technical Support Deportment, please first read through this monuol ond the REAOME file (on the game CO). 
Also browse through our FAQ listings or search our support database at our website, http:/ /suppart.ubi.com. Here you will find the most recently 
updated informotion since the game's release. 
Also, please moke sure thot your computer meets the minimum system requiremenll, os our Support Representatives will be unoble to assist customers 
whose computers do not meet these criteria. 
Whenever you contort the Technicol Support Deportment, pleose include the following information or have it avoilable if you ore coiling: 
• Complete product title (including ver~on number). 
• Exact error message reported (if opplicoble) ond a brief description of the problem you' re encountering. 
• Operating system. 
• Processor speed ond monufocturer. 
• Amount of RAM. 
• Video cord that you ore asing ond the amount of RAM it hos. 
• Type of sound cord you ore using. 
• Maker and speed of your CO.ROM or OVO drive. 
Contact Us over the Internet: This is the best woy to contact us. Our website is open 24 hours a day, 7 days a week, and it contains the most 
up-trHlate Technical Support information available, including patches that can be downloaded free of charge. We updote the Support pages on o daily 
basis, so please check here first for solutions to your problems: http://support.ubi.com/. 
Contact Us by Email: For fastest response via emoil, please visit our website at: http://support.ubi.com/. 
From this site, you will be able to enter the Ubisoft Entertainment Solution Center where you con browse through our listings of Frequently Asked 
Questions (FAQ), search our database of known problems and solutions, or, for fastest email response, you con send o request for Personol Assistance 
from a Technical Support Representative. It moy take up to 72 hours for us to respond to your emoil depending upon the volume of messages we receive. 
Contact Us by Phane: You con also contact us by phone by coiling 919-460977B (for our customers in Quebec, we provide French languoge 
support at B66·824-6515). Please note that this number is for technical o~stonce only. No hinll or tips ore grien over the Technical Support line. 
When coiling our Technicol Support line, pleose moke sure you are in front of your computer and have oil of the necessary infonmation listed above an 
hand. Be odvised that our Technical Support Representotives ore avoiloble to help you Mondoy-Friday from 9am-9pm EST (French language support is 
available from 7om- 4pm ESD. While we do not chorge for Technical Support, normol long distance charges apply. To avoid long distance charges, or 
to contoct o Support Representative directly after these hours, please feel free to use one of the other support ovenues listed obove. Email issues usually 
receive a response within 2 business days. 
Cantact Us by Standard Moil: If all else foils you con write to us ot: 
Ubisoft Technical Support 
3200 Gateway Centre Blvd. 
Suite 100 
Morrisville, NC 27560 
Return Palicy: Please do not send ony game returns directly to Ubisoft Entertainment before contacting Technical Support. It is our policy thot gome 
returns must be dealt with by the retailer or online site wheredou purchased the product. If you have a damaged or scrotched CO, pleose v~it our FAQ 
listing for your game and get the latest replacement policy on pricing. We will not occept unsolicited returns/exchanges without prior opprovol ond an 
RIM (Return Materiols Authorization) number from o Support Representotive. 



INDIVIDUAL GAME MANUAL CAN BE FOUND 

AS .PDF FILES ON EACI I DVD. TO BEGIN PLAY: 

• Starl al the Windows• 98fXP de ·ktop. 

• Insert the DVD into your DVD drive. 
The Slartup window will appear. 

• Select the lnstal I option and follow 
the on-scre('n instructions lo insta ll 
the program. 

IFTHE STARTUPWtNDOW DOE 
NOT APPEAR AUTOMATICALLY ON 
THE SCREEN, YOU CAN INSTALL 
THE PROGRAM MANUALLY: 

• Select I he Start button on the task­
bar and choose RU . 

• Type D:\SETL P.EXE i11 the line 
lahelt>d OPEN. (If your D\'D drive 
ust's a lt>llt'r otht>r ihan D, suhstilute 
that lett('r for D.) 

• Seleet the OK button and follow 
the on-sereen inl:'>truC'tions to 
install the game. 

Ubisoh, Inc. · 625 Third It. · Third Floo" Ion Francisco, CA 94107 

IND IVIDUAL GAME MANUALS CAN 
BE FOUND AS .PDF FILES ON EACH 
DVD. TO BEGIN PLAY: 

• Start at the Macintosh• de. ktop in 
eitht>rO 8.1 or9.l (on!) Myst9 lll: 
Exi le is OS X native). 

• Insert the D\ D disc info your 
DVD drive. 

• The Mac versions must be eopied 
o,·er by hand. Unique inslruclions 
exist for eaeh game. 

• Please con,;uh the Readme file 
on the dise for inst111C'lions on 
installing the application on 
your MaC'. 
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