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Please register my product, 
effective immediately. 
I understand that doing so 
entitles me to receive free 

technical support for the full product life of my purchase. 
I also understand that my personal registration number 
authorizes me to receive notice of any future upgrades of 
other special offers. 
PLEASE PRINT CLEARLY 
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Personal Product Registration 

Mr. 

~DDDDDDDDDDDDDDDDDDDDDDDDDDD 
· Name 

DDDDDDDDDDDDDDDDDDDDDDDDDDDD 
School or business 

DDDDDDDDDDDDDDDDDDDDDDDDDDDD 
Address 

DDDDDDDDDDDDDDDDDDD OD DODOO 
City State Zip Code 

000-DDD-DDDD 
Area Code Phone number (Daytime) 
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FREE! Technical support assured by mailing this card. 
DETACH HERE AND MAIL DETACH HERE AND MAIL DETACH HERE AND MAIL 

FREE Technical Support 
Phone 415-382-4700 or Fax 415-382-4419 

Monday-Friday 7:00 - 4:30 Pacific Time 
Registering your new product qualifies you for FREE technical support for its full product life. 

[Product life ends when a new version is released or the product is discontinued.] 

Before calling Technical Support, please follow these steps. 
1. Check your manual thoroughly. (Happily, many solutions turn out to be in the manual.) 

2. Gather all information that applies to the problem. Note or print out any onscreen messages you get when the problem occurs. 

3. Write down all the steps you have taken to solve the problem, along with any error messages your computer has given you. 

4. Be sure you know your hardware configuration, operating system version, memory, monitor type, etc. 

5. When you call , please be in front of your computer with the power on. Have on hand your manual , product disks and your 

registration number (below). 

A ii 

J 19103 r 
Safeguard your official 
registration number. 
Be sure to keep this number with your program 
disks. It's your official "proof of purchase" that 
will help you obtain future Br0derbund ervice 
quickly and easily . 

MODEM USERS! 
Log on to the Br0Cierbund 
Bulletin Board FREE for 
Bn~derbund customers! 

I.! y .! 
Personal Product Registration 415-883-5889 

0009915A 
IMPORTANT: PLEASE RETAIN THIS CARD 
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DETACH HERE AND MAIL 
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DETACH HERE AND MAIL DETACH HERE AND MAIL 

BE SURE OF GETTING EVERYTHING YOU PAID FOR 

For your own protection, please register this product immediately. It's the best way to qualify 

for the many valuable Br0derbund servic~ that cannot be packed inside the box. 

For ex ample, FREE TECHNICAL SUPPORT and notice of future upgrades. 

So don't risk missing out: mail the card today. 
PROTECT YOUR INVESTMENT 

To keep this product up to date, it may be necessary to issue new versions from time to time. 

As a registered owner, you can be promptly notified of any money-saving upgrade offers. 

Why take a chance on letting your program become outdated? 

Brederbund Support: An important part of your purchase 


