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:;; DISK PROBLEMS

e 9 TECHNICAL HELP (MS-DOS ONLY)

I If you are having problems with a game disk or if the game locks up at any point, it may
e 9 be because the game conflicts with the current configuration of your computer or any
._l memory resident programs that are loaded. Before assuming the that the disk is

l 9 faulty, please boot your system with a “Dynamix Boot Disk,” a disk containing only the
e » operating system, to see if the problem persiste. Following are instructions on how to

create a Dynamix Boot Disk. In the instructions, it is assumed that you are using
floppy drive A and hard drive C. If you configuration is different, replace the drive label
in the instructions with that matches your setup.

FORMATTING FROM A HARD DRIVE

A) Place a blank disk in drive A.

B) At the C prompt, type: format a:/s

NOTE: If your A drive is a high density drive and you are using double density disks, you
will need to type: format a:/4/s (for 5.25"disks)

or type: format a:/n:9/4:80/s (for 3.5" disks).

FORMATTING FROM A DISKETTE DRIVE

A) Place your DOS disk in drive A.

B) At the A prompt, type: format a:/s (be sure to switch to a blank disk when
rompted by the FORMAT program.)

OTE: If your A drive is a high density drive and you are using double density disks, you
will need to type: format a:/4/s (for 5.25” disks) or type: format a:/n:9/£:80/s (for
3.5” disks).

C) Press [ENTER]

D) Respond to the DOS prompts.

Now you should create a CONFIG.SYS file on your Dynamix Boot Disk, with a files=20
statement. Follow these instructions to create this file:

A) Type: a: [ENTER]

B) Type: copy con config.sys [ENTER]
C) Type: files=20 [ENTER]

D) Press F6 [ENTER]

You should see the message: “1 File(s) copied”. You will now have to re-boot your
computer with your new Dynamix Boot Disk in the drive. Turn your computer off then on
or press Ctri-Alt-Del.

If booting your computer with your new Dynamix Boot Disk doesn’t clear up the

problem you are encountering, call (209) 663-6989 for technical help. Our technical
staff will be happy to help you.

TECHNICAL HELP (ALL SYSTEMS)
Technical assistance is only a telephone call away. Call (209) 683-8989, &8 AM.- 5
P.M. Pacific Time for convenient, person-to-person service, or if you prefer, you may
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Pa00ea 000000 UUVUIUUUUVUVUVULULVLOLGVDGIGO0o

> request assistance by mail. If you choose to write to us with your request, please
s state your computer type and the nature of your problem.
24
) REPLACEMENT DISK
If you find that you need to send for replacement diskettes, send the original disk 1in
the size you need (3.5” or 5.25”) to:
Sierra On-Line/Dynamix
P.O. Box 465
Coarsegold, CA 93614

Attention: RETURNS

Be sure to include a note stating your computer type, and the size of diskette you
need (5.25" or 3.5").

We will gladly replace your program free of charge for the first 90 days of ownership
(please enclose a copy of your dated sales recei pt with your request). After 90 days
there is a $5.00 charge for 5.25” diskettes, and a $10.00 charge for 3.5” diskettes.
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