
This product is guaranteed for 12 months from the date of 
purchase. 

If, for any reason, this product does not work on your 
computer please complete the reverse of this card and send it 
with the software to: 

ESM Guarantee Service 
FREEPOST 
32 Bridge Street 
Cambridge 
CB21BR 

Telephone: Cambridge (0223) 65445 

IMPORTANT: to reduce postage costs and speed up our 
service. only return the disc or tape in a strong envelope and 
give as much detail as possible. 



ESM GUARANTEE CARD 
Please complete in block capitals. 
NAME: _____________ _ 

ADDRESS:-------------

Tel No: ______________ _ 

Date Purchased: ___________ _ 
Invoice No: ____________ _ 

Details of Computer: 
MAKE: _____________ _ 

DFS TYPE AND VERSION:--------
MODEL B D B+ D MASTER 128 D COMPACT D 
ELECTRON 0 OTHER 0 
FAULT:--------------

ERROR MESSAGE: __________ _ 


